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Section I: Introduction 
 

What will you find here?  

This catalogue of best practices in the field of active ageing through the information and 

communication technologies has been developed within the European project ACTing - Social 

Agents Promoting Active Ageing through ICT. 

The main aim of the catalogue is to share examples of good practices of active ageing 

initiatives with the help of ICT implemented in the project in 4 partner countries: Spain, Italy, 

Romania and Switzerland.  

What readers will find in this catalogue are the following: 

 A short description of the ACTing project, its key actors and innovative methodology, 

including the development and launching of the singular initiatives;  

 The descriptions of the eight best singular initiatives selected as good practices within 

the partnership; 

 A set of useful recommendations and tips regarding the role of ICT in active ageing 

collected during the implementation of the initiatives;  

 A list with useful links and resources; 

 The list of all singular initiatives implemented within the project. 

The ACTing project  

ACTING - SOCIAL AGENTS PROMOTING ACTIVE AGEING THROUGH ICT is a transnational project 

funded with support from the European Commission (OAPEE, National Spanish Agency for the 

Lifelong Learning Programme) and led by FUNDETEC, Spain. It involves five partners from four 

different countries (Italy, Romania, Spain and Switzerland). 

ACTing has aimed at transferring a teaching methodology for social agents working in the fields 

of active ageing and digital inclusion, based on a previous project called Mayores con 

Iniciativa, led by FUNDETEC, which has meant a revolution for Social Agents working with 

elderly in their approach to ICT in Spain. This methodology mainly focuses on empowering 

social agents working with senior citizens to promote the social and digital inclusion of the 

latter. In other words, it is not about teaching seniors how to use ICTs but rather about making 

them aware that ICTs can be a useful, helpful and powerful means to achieve their objectives, 

develop their interests, enhance their social participation. In turn, it facilitates active ageing 

and inclusion into the Information and Knowledge Society for the seniors.  

http://www.mayoresconiniciativa.es/mayores_con_iniciativa/
http://www.mayoresconiniciativa.es/mayores_con_iniciativa/
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More details about the ACTing project can be found on the website 

http://www.acting4elderly.eu/ . 

The key actors  

Within the ACTing project, the key actors have been the social agents and the elderly people.  

Our targeted social agents are people working in different types of agencies and organizations 

(both public and private, non-profit and profit) on advising and assisting elderly people, 

providing support to them and responding to their demands and interests, among other 

strategies, with the help of ICT. 

In other words, we consider social agents those people or entities  whose aim is direct 

intervention with the elderly groups. Their mission of bringing seniors closer to ICT is 

fundamental, since they are the ones responsible for designing the specific and direct route to 

implement individual or collective activities within its scope (day centers or elderly care 

institutions, call centers, etc.). 

The ACTing methodology  

As already mentioned, the ACTing methodology is based on the former project Mayores con 

Iniciativa that has been transferred to new contexts in Italy, Romania, Switzerland and Spain.  

The starting point of the transfer process was an initial context analysis in each partner 

country in order to adapt the methodology to the national realities.  

Afterwards, we focused on building the capacity of the social agents in this new methodology 

by means of a training programme composed of face-to-face workshops, online training units, 

tutorials and help-desk. Over 50 social agents from the partner countries have been trained in 

the use of the ACTing methodology, by a national referent in each country.  

For more information on the content of the training, please consult the document 

“Transferring Guidelines” available on the project website.  

The main goal of the training was for social agents to acquire the necessary knowledge and 

skills in order to be able to launch singular technological initiatives with seniors.  

The singular initiatives development process  

The unique innovative initiatives are actions that encourage the approach of ICT by groups of 

elderly who are not familiar with the new technologies, focusing on offering solutions adapted 

to their specific needs and interests and contributing to their social and technological 

integration. 

The figure below presents the main features of a singular initiative: 

http://www.acting4elderly.eu/
http://www.mayoresconiniciativa.es/mayores_con_iniciativa/
http://www.mayoresconiniciativa.es/mayores_con_iniciativa/
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Thus, all kind of initiatives can be developed, as long as they are developed using any 2.0 tool, 

online space, electronic device or ICT-related element, keeping also in mind that the elderly 

must be the protagonists, either personally or in collaboration with others in their 

environment (grandchildren, neighbourhood youth or associations, professionals dedicated to 

the care of older people, etc.). 

Within the ACTing project, as a result of the training, each social agent had to launch a 

singular initiative with a group of seniors, involving the following steps: 

 Selecting the group of elderly with whom they will work;  

 Identifying the specific needs and interests of the group, in terms of ICT, as well as 

potential interests for them to develop thematic initiatives; 

 Planning and organizing the singular initiative, jointly with the group of elderly and 

reflecting their interest; 

 Choosing the technologies to work with;  

 Implementation/development of the initiative, including the complementary training 

activities with the group; 

 Ensuring the realization of the goal/end product of the initiative (video, web page / 

blog, photo album, digital magazine);  

 Networking and providing visibility to the initiative (involving associations and civil 

society in the campaign of singular initiatives; using webs and/or social networks for 

the visibility of the initiative and its final product).  

 Writing the final report of the initiative.  

  

Singular 
initiative 

Joint definition by 
social agent and 

seniors  

Challenging  

Outcome 
oriented (a 
visible Web 

2.0 final 
product) 

Dissemination 
strategy - 

throughout the 
whole process 

Coodinated 
by the social 

agent  
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The contest of the singular initiatives  

In each partner country, a minimum number of 10 singular initiatives were launched that 

participated in a national contest.  

With the help of a national jury composed of staff members and external experts, the 

initiatives were assessed against the following criteria: Innovation, Creativity, Technologies 

used, Usefulness, Impact, Methodology and Visibility.  

Based on the assessment of the jury, 2 best national initiatives were selected in each country 

and included in this catalogue of best practices.  Furthermore, at the end of the catalogue, we 

have included an annex with the list of all initiatives implemented in the project that 

participated in the national contests.  

 

 

 

 

 

 

 

 

 

 

  

 

 
 
 
 
 
 
 
 

We hope this catalogue will be a useful tool for other professionals working in the 

field of active ageing who can find inspiration for developing their own singular 

initiatives with seniors.  

Not least, the consortium of the project would like to most sincerely thank all the 

people who have contributed to the success of the project: the social agents, the 

elderly, the volunteers, the associations and institutions that supported the singular 

initiatives, etc.  Without their involvement and commitment, we would not have 

succeeded in delivering singular initiatives that have changed the life of the elderly. 

The ACTing project team 
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1. Best singular initiatives in 
Spain 

 

Name of the practice: "SpeakSpeare! – Speaking with William” 
 

Localization 
 La Coruña, Galicia, Spain   

 

Participants 
The participants in this initiative have been a group of 19 students (15 women and 4 men) 

from the Senior University of the University of A Coruña, aged between 56 and 80 years old.  

 

Description of the practice  

The main objectives of the initiative were: 

 To provide participants with the knowledge, skills and attitudes necessary for self-

learning and collaborative learning of ICT; 

 To increase the motivation of people over 50 years old to incorporate ICT in their daily 

lives; 

 To promote a  cooperative and participative learning methodology in the use of ICT; 

 To improve English knowledge and communication skills of participants, as an 

instrument of almost universal communication. 

To fulfil these objectives, the Singular Technological Initiative has established a Study and 

conversation Group in English entitled "SpeakSpeare". By designing and implementing a 

closed Facebook group and a blog created as a meeting point, the students (seniors) were able 

to collaborate, tutored by their teachers, to acquire the necessary skills in order to share with 

their peers their likes and interests in relation to the theatre of William Shakespeare, learning 

how to post on their Facebook walls, share links, images and videos, etc. 

 

To connect the reading of Shakespeare with ICT, the used technology tools were tablets and 

ebooks, as well as Computer Rooms of the Universidade da Coruña Senior and the Aula Net 

available to alumni. 

 

To increase the motivation for learning of ICT, two cultural components were used: 

 The play of William Shakespeare, the most important English-language playwright. 
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 The common European culture and intercultural values, thanks to the collaboration of 

students from the Universitá del Tempo Libero of the Comune di Scandiano (Emilia 

Romagna - Italy). 

 

The main activities organized within the initiative were: 

 Training sessions in handling tablets and ebooks, including mentoring in small groups 

on a voluntary basis (twice a week); 

 Training sessions on the use of Facebook (twice a week); 

 Additional ICT tutoring sessions for clarifying doubts; 

 English Language Sessions devoted to training in English, specially designed on the 

work of William Shakespeare and on preparing for the representation to take place 

during the International Meeting; 

 Drama sessions devoted to practical techniques for the representation of the 

adaptation of the play "Hamlet" during the International Meeting of May; 

 Participation in different conferences and ceremonies related to the topic;  

 International Meeting hosted by the Senior University of A Coruña (18-22 May 2015) 

where some of the Galician and Italians students participating in the initiative had the 

chance to meet, to present their achievements and share social and cultural agenda.  

 

The products developed within the initiative were: 

 Closed Facebook group, conceived as a tool for training and communication between 

students of Galicia and Italy.  

 Blog "SpeakSpeare", as a container for information and documents. 

 Logo containing the name of the initiative, the flag of the EU and an image of the 

English playwright. 

 Training Material on "Security and Privacy on Facebook".  

 Posters and brochures for the conferences and international meeting. 

 Video of the representation of the students during the International Meeting.  

 CD-ROM made by the Spanish students and Italian students for displaying during the 

International Meeting. 

 

Period of implementation 
The initiative was implemented during September 2014 – June 2015.  

 

Impact 
By using collaborative learning and having as motivational elements the international nature of 

the initiative and knowledge of the works of William Shakespeare, the students over 50 years 

old who have participated in the initiative have been able to improve their English language 

and have acquired new skills and positive attitudes towards ICT, incorporating them into their 

daily life. 

 

The initiative has also had a positive impact on the institution, The Senior University of A 

Coruña. All members of the university community had knowledge of the activities and there 
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have been numerous requests for information on the continuity of the initiative.  Moreover, 

the Italian partner, the Universitá del Tempo Libero Scandiano, is expected to continue in the 

interest in the initiative.  

 

Why is this initiative singular? 
There are several features that make "SpeakSpeare" a singular initiative: 

 

In terms of methodology: 

 The focus on collaborative learning and mentoring sessions as complementary 

element. 

 Learning the use of tablets and ebooks to incorporate ICT in an area of daily life, such 

as reading. 

 The English language as an instrumental language of communication with participants 

from Italy. 

 The theatre of William Shakespeare as motivational for learning ICT and English. 

 

At the level of the recipients: 

 The direct involvement of participants in all aspects of their learning and cooperation 

to achieve the best common result. 

 International cooperation between the students of adult education centres in Galicia 

(Spain) and Scandiano (Italy). 

 The direct involvement of students and older students in the design and 

implementation of ICT tools: Closed Facebook group and video recording and editing 

of the drama. 

 

At the level of the institutions: 

• The involvement of the Senior University and adult training center Universitá del 

Tempo Libero Scandiano in the development of the initiative, including the 

commitment to continue the project beyond the academic year 2014-2015. 

• The holding of an international meeting in May 2015 with the participation of students 

from both countries. 

 

Links 
  http://speakspeare.wordpress.com (hosting all materials, products and documents) 

  https://youtu.be/VL1jUNxuOdE  

 

Contact 
Social agent responsible for the initiative: Francisco Ascón Belver 

Institution: Senior University of La Coruña (Spain) 

Email: +34 981167000 ext. 4508 

Telephone: senior.udc@gmail.com 

  

http://speakspeare.wordpress.com/
https://youtu.be/VL1jUNxuOdE
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Pictures during the practice 
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Testimonials from the participants in the initiative 

 

  

"...It has given us the opportunity to advance work we had not 

imagined. For the elderly, it is great to have an activity that 

distracts us from our problems and concerns."  

Elvira AL, Participant  

 

"Working language skills through ICT, with the theater of William 

Shakespeare as a motivator. After being elected as a finalist 

initiative of the Acting European Competition, we consider it is a 

tribute to the dedication and effort of the participants." 

 Ascón Francisco, social agent 
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Name of the practice: "Speak about San Sadurniño”/ “Fálame de San 

Sadurniño” 
 

Localization 
 San Sadurniño, A Coruña, Galicia 
 

Participants 
The initiative has involved the whole community of San Sadurniño, over 230 people: elderly 

people with no or little knowledge of ICT, children, youth, staff working in the council, 

technicians of different municipal services, entrepreneurs, freelancers, researchers and 

historians, artists (musicians, sculptors, painters ...), etc.  

 

Description of the practice  

Fálame de San Sadurniño is a collaborative project in the network, as well as a professional 

tool for achieving the objectives in bringing citizens closer to ICT and the inclusion of the 

neighbourhood, business and socio-cultural institutions and associations in San Sadurniño in 

the Information Society. Through decentralized training activities in the seven parishes of the 

town hall, recovery of past and present memory of the town is mixed with learning new 

technologies producing an empowerment of its participants, commitment to the memory City 

Council and belonging to a community. 

The main objectives of the initiative were: 

 In relation to ICT: boosting use of ICT in rural context; reducing the gender and 

territorial divide; dynamizing the SMES and freelancers and showing the potential of 

Internet; 

 In relation to memory: reviving the memory of the past; recovering oral memory and 

richness of the Galician language; creating a lively and comprehensive memory space; 

 In relation to community: disseminating and promoting the values and resources of 

San Sadurniño; empowering the town's inhabitants to take pride in their identity and 

their language, history and heritage. 

 

The main activities organized within the initiative were: 

 Creating a website: www.falamedesansadurnino.org. 

 Searching for the references on the City of San Sadurniño: on the web, in files, local 

press, television, etc. 

 Structuring a classification system and organizing the information by categories, in a 

"friendly” manner linked to the interests of users. 

 Creation of specific channels on IVOX, YouTube and Picasa as online repositories. 

 Workshops on Internet use, photo and audio editing.  
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 Contributions and free collaboration from neighbours, institutions, companies, 

creators / associations of the town hall with things such as photographs, documents, 

audio, music, videos. 

 Incorporation of the work and documentation to the web: falamedesansadurnino.org. 

 Assessment of the permanent dissemination: "A story every day": premiere of a story 

daily. Each story is 12 days on the cover and gets the loyalty of its potential audience. 

 Posting on social networks: Facebook CEMIT classroom, Fálame Facebook and Twitter 

San Sadurniño (falamedesansa). 

 Public presentation of the project in March 2014 in the city of San Sadurniño at a 

public event. 

 Presentations in various forums / seminars / festivals: Museum of the Galician - 

Mostra film and ethnography (June 2015), the City Council of Pontevedra (2014), 

Galicia TV (2014-2015), Faite Dixital (2014), Film Festival Carballiño-Xociviga (2014). 

 

The products developed within the initiative were: 

 Photo exhibition of 23 senior women called "Miradas Novas". 

 Documentary “Faladas Muller" based on photographs, stories and dramatizations of 

30 women from different parishes of San Sadurniño, showing how life of women used 

to be in the past. 

 Photo exhibition "Fútbol que fala" consisting of 20 images with football theme taken 

by the photographer Gabriel Tizon in Africa and commented by 17 children in the 

Football Club of San Sadurniño Village. 

 

Period of implementation 
The initiative started in May 2015 and will continue to run as long as there is interest for 

participation from the population.  

 

Impact 
By means of this initiative, we have succeeded in: 

 Reducing the digital divide, showing the usefulness of ICT to seniors and encouraging 

their participation of a collaborative project; 

 Valuing the cultural traditions, history and present of the territory; 

 Recovering memory, reflecting on the present and recovering the oral memory and 

richness of language; 

 Empowering the pride of the inhabitants in their identity; 

 Structuring an aging and socially dispersed rural community. 

 

Why is this initiative singular? 
“Fálame de San Sadurniño” is a simple project, but unique and original, because it is built 

around four key ideas: "the pictures speak", "the past and present are merged," the "leading 

role of users" and "mix formats ", taking into account the concept of historical continuity of 

rural communities over time. 
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Links 
 www.falamedesansadurnino.org  

 http://www.ivoox.com/podcast-falame-san-sadurnino-fotos-faladas_sq_f170958_1.html  
 www.facebook.com/falamedesansadurnino  

 https://twitter.com/falamedesansa  

 https://www.youtube.com/user/falamedesansadurnino   
 

Contact 
Social agent responsible for the initiative: Carmen Suárez Nieto 

Institution: Concello de San Sadurniño – Red CeMIT  (Spain) 

Email: cemit.sansadurnino@xunta.es  

Telephone: +34 651111882 
 

Pictures during the practice 

 

http://www.falamedesansadurnino.org/
http://www.ivoox.com/podcast-falame-san-sadurnino-fotos-faladas_sq_f170958_1.html
http://www.facebook.com/falamedesansadurnino
https://twitter.com/falamedesansa
https://www.youtube.com/user/falamedesansadurnino
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Testimonials from the participants in the initiative 

 

  "It has been a beautiful experience... The stories told are 

beautiful, I do not know where they got such information. There 

are stories of years ago, from my own parish, we did not even 

know about the existence of most of the people..." 

 Cruz Piñeiro, participant 

 



 
 

18 | P a g e  
 

BEST PRACTICES CATALOGUE 

 

2. Best singular initiatives in 
Italy 

 

Name of the practice: "Keep seniors citizens surfing safely online – 

BLUSA BLOG “  
 

Localization 
 Lazio, Rome, Italy  
 

Participants 
The participants in the initiative were a group of elderly people with basic computer and web 

browsing skills. Also some young volunteers were involved in the meetings in order to allow an 

intergenerational exchange. Overall, the initiative involved 70 participants to the seminars, 

plus the blog visitors. 

 

Description of the practice  

Each and every day more and more elderly get on-line to experience the vast universe of the 

Internet. Our elderly are usually not familiar with the dangers involved. They need to know 

more about the most common dangers they may face while exploring internet, without being 

scared of this, but just informed about the pitfalls.  

The main objectives of the initiative were: 

 Organizing a number of in presence seminars addressed to the elderly of the 

community, in equipped classrooms, to enable simulations of the main risks of 

Internet. 

 Promote the awareness seminars at the local level through the support of FMD and 

local elderly centres and schools. 

 Promoting the seminars and in general the issue of Internet Safety by creating an 

online space, a blog animated by the group of elderly and moderated by the social 

agent. 

 Promoting the initiative through online and offline channels at local and national level. 

The main activities organized within the initiative were: 

 A total of 4 in presence seminars addressed to the elderly of the community were 

organised in equipped classrooms of elderly centres, schools and at FMD’s premises to 

enable simulations of the main dangers elderly may face while exploring internet if not 

sensitized and well informed. 
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 The BLUSA BLOG “Blog Online Security for Seniors Users” – keep senior citizens surfing 

safely online – was created on the Innovation Gym website, where citizens have access 

to information and at the same time have the opportunity to participate in discussions, 

exchanging their experiences. This online space is animated by the group of elderly 

people and moderated by  the social agent. 

 The initiative was promoted extensively through online and offline channels at local 

and national level: sharing of useful information, articles and material about internet 

safety, interviews and testimonials etc. 

The products developed within the initiative were PPT presentations, videos and a blog.  

 

Period of implementation 
The initiative was implemented during November 2014 and June 2015.  

 

Impact 
The initiative created  "participatory" informative seminars and a blog on internet safety. 

Seniors involved were informed on how to stay safe when using computers and the Internet. 

The group of seniors collaboratively created channels of information targeting other elderly of 

their community to help make sure their online experience is a safe and enjoyable one. They 

contributed in the development of their community. The blog is a channel for active 

participation of older people by providing an important information service to the community 

and beyond, as well as being a place to exchange ideas and experiences. 

Why is this initiative singular? 
The innovative aspect of this initiative lies primarily in creating "participatory" informative 

seminars and a blog on the internet safety. It is important that seniors stay informed on how 

to stay safe when using computers and the Internet.  

These activities stem from a real need for a group of seniors who want to join forces in 

creating channels of information targeting other elderly of their community to help make sure 

their online experience is a safe and enjoyable one. 

 

Links 
 Link address of the blog BLUSA:  

http://www.innovationgym.org/category/blog/blusa/  

 Link news 17/06/2015: http://www.mondodigitale.org/it/news/scrivere-per-
condividere 

 Link news 22/05/2015: http://www.mondodigitale.org/it/node/27734  

 Link news 29/01/2015: http://www.mondodigitale.org/it/news/2015/01/privacy-e-
sicurezza   

 Link news27/01/2015: http://www.mondodigitale.org/it/news/2015/01/agenti-sociali-
come-007  in English: http://www.mondodigitale.org/it/node/10936    
 

Contact 
Social agent responsible for the initiative: Marcello Pistilli 

http://www.innovationgym.org/category/blog/blusa/
http://www.mondodigitale.org/it/news/scrivere-per-condividere
http://www.mondodigitale.org/it/news/scrivere-per-condividere
http://www.mondodigitale.org/it/node/27734
http://www.mondodigitale.org/it/news/2015/01/privacy-e-sicurezza
http://www.mondodigitale.org/it/news/2015/01/privacy-e-sicurezza
http://www.mondodigitale.org/it/news/2015/01/agenti-sociali-come-007
http://www.mondodigitale.org/it/news/2015/01/agenti-sociali-come-007
http://www.mondodigitale.org/it/node/10936
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Institution: volunteer collaborating with different organisations and elderly centres (Italy) 

Email: unicocolle@virgilio.it 

Telephone: +39 3387166736 
 

Pictures during the practice 
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Testimonials from the participants in the initiative 

 

  
"As social agent, I want to be useful and I want to share the 

knowledge about the online security acquired through my career 

of 30 years.  During our meetings I noticed that the elderly 

weren’t so aware about dangers and cautions, so I started a blog 

based on their need to know more and more about the online 

security." 

 Marcello Pistilli, social agent 

 
"Marcello caught our attention with his advices. Knowledge is the 

best way to defend ourselves from the online dangers. So with this 

initiative I can overcome my doubts and surf the web in security."  

Azzurra, 79 years old, participant 
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Name of the practice: "Anziani Sempreattivi” 

 

Localization 
Lombardia Region, Tradate (VARESE), Italy  
 

Participants 
The participants in the initiative were 25 elderly (of which 10 were women), aged between 65 

and 90 years old, with no or minimum basic computer skills.  

 

Description of the practice  

The main objective of the initiative was to facilitate the access to information about the 

community services by elderly people through new technologies (tablet) and in particular e-

mail and social media. 

Thus, the initiative has organised workshops (tutored by expert seniors and young volunteers) 

to teach senior people of the community the use of Internet, email, social media and other 

useful applications. 

Once trained, the seniors themselves become volunteers and help other seniors to acquire the 

digital competences necessary to access public Wi-Fi, surf the net, send emails and use social 

networks and communication tools. 

Seniors decided to create a Facebook group called POINT OF ACCESS TO INTERNET AND ON 

LINE: concretely some seniors  offered to provide information on the rules of access to public 

Wi-Fi and subsequently to other services (e.g. how to get the online national insurance pin, 

book specialist visits or, in collaboration with the competent departments, the use of an 

application that the city is preparing for the citizens). 

Within the initiative, we have formed two laboratories, one at the headquarters of the 

University of the Third Age and one at the headquarters of the elderly centre, on two different 

days of the week. Seniors could decide to attend both of them or only one according to their 

commitments. 

The products developed within the initiative were the Facebook group, as well as a website.  

 

Period of implementation 
The initiative had already been implemented since 2012, but new targets were planned for 

2015, introducing the ACTing methodology. The initiative will last at least until the end of 

2015. 

 

Impact 
The initiative had a positive impact both on the seniors (they were not fully confident that they 

would reach the target) and on the local associations, elderly centres, schools and local 
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authorities that were involved in the initiative. The initiative improved the seniors’ digital skills 

as well as strengthened solidarity between seniors and between generations. 

Why is this initiative singular? 
The project has shown that older people involved in a training activity as users can make 

available to others the skills acquired through the workshop and become volunteers 

themselves. In addition, the network, the web presence with a blog and a Facebook page, has 

enabled us to strengthen the community both online and offline. 

 

Links 
 Website: http://sempreattivitradate.altervista.org/  

 Facebook page: 

https://www.facebook.com/pages/Sempreattivitradate/535549243257332     

 

Contact 
Social agent responsible for the initiative: Aldo Cipolli 
Institution: Coordinator area senior - Project “Stati Generali del Welfare Locale” Comune di 

Tradate (Italy) 

Email: aldocipolli@libero.it  

Telephone: +39 388 6431307 

 

Pictures during the practice 

 

http://sempreattivitradate.altervista.org/
https://www.facebook.com/pages/Sempreattivitradate/535549243257332
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Testimonials from the participants in the initiative 

 

  
"As social agent I want to learn every day in order to inform the 

elders about the technology. In our initiative there has been a real 

exchange of information and time with the seniors. There has 

been a dropdown effect: the elders have organised a helpdesk for 

the citizens of Tradate to thank us for the course." 

Aldo Cipolli, social agent  

 

"It has been a wonderful experience because I’ve learned how I can 

use a tablet but also because I’ve met many interesting people. I 

could say that technology supports the human relationships."  

Francesco, 73 years old, participant 
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3. Best singular initiatives in 
Romania 

 

 Name of the practice: "Grandparents online” 

 

Localization 
Balaciu commune, Ialomita county, Romania  
 

Participants 
The participants in the initiative were a group of 10 elderly (of which 5 were women), 

institutionalized in a care centre, with different chronicle diseases, facing social isolation.  

Moreover, 8 young volunteers, students of ”Arhimandrit Teofil” Balaciu School, were involved. 

 

Description of the practice  

The singular initiative ”BuniciOnline” (Grandparents online) is a natural complement to the 

social integration/reintegration activities provided traditionally by the social establishment 

through occupational therapies, information and counselling activities, etc.  

The main aim of the initiative is to contribute to reducing the digital gap of seniors due to 

aging, by creating accessible online resources that show their activities, concerns and 

problems.  

The specific objectives of the initiative were: 

 Developing the digital competences of seniors;  

 Developing their personal abilities and skills needed for increasing self autonomy and 

chances of social and technological integration; 

 Opening efficient communication channels between young people and the elderly by 

means of ICT; 

 Developing digital products that foster the innovative spirit and creativity of seniors. 

Through the "Grandparents Online" initiative, the involved seniors were transported with 

minibuses to the school to learn how to use the latest technology. The “teachers” have been 

the eight young volunteers.  

Thanks to the volunteers involved, each senior had access to a tablet / computer / phone and 

was encouraged to learn and experience. Even if they hit the keys harder and understood 

more slowly the issues related to Internet and the mouse, keyboard, touch screen etc., the 

seniors have not given up.  
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They even learned how to make selfies, how to access social networks to search for the loved 

ones, how to configure their Facebook account to keep in touch with friends and relatives 

abroad, how to have fun with Photoshop.  

The main activities organized within the initiative were: 

- The use of communication tools for online collaboration and exchange of information 

(e-mail, forum, chat, messenger, etc); 

- Internet surfing to search for interesting information; 

- Training (acquiring digital competences);  

- Practical, funny, recreational online activities (chess, playing cards, watching old 

movies, listening to music, games, etc.); 

- Developing a series of products/materials by means of ICT; 

- Dissemination/promotion of the developed products (traditionally and online). 

The products developed within the initiative were: the Facebook page ”BuniciOnline”, printed 

photo album (edited by the elderly with the help of young people),   PowerPoint presentations 

on interesting themes, etc. 

Period of implementation 
The initiative was implemented during February-May 2015. However, part of the activities and 

methodology have been adopted as regular activities in the services provided by the social 

establishment. 

 

Impact 
The Grandparents online initiative has succeeded in:  

 Reducing the digital gap which was very present among the institutionalized elderly.  

 Increasing the personal abilities and skills of the elderly which are important in their 
recovery process, in our case through ICT.  

 Reducing the isolation of the involved elderly by using online communication tools for 
discussing with family and friends, access to interesting resources, etc. 

Thus, the elderly have more trust in the use of ICT, are better integrated socially and 

technologically and have an increased self-esteem. 

Why is this initiative singular? 
The initiative is innovative as it: 

 Contributes to reducing the digital gap due to aging; 

 Reduces social isolation and loneliness among the elderly involved by helping them 

renew or develop social contacts and be actively involved in their community; 

 Involves young people and the elderly in discussions / intergenerational 

communication online; 

 Involves young people in community volunteering; 

 Exploits and disseminates online what the elderly can do through ICT, increasing the 

collective visibility locally, regionally, nationally and internationally; 
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 The technical products developed are creative: they are the result of collective creative 

thinking, they are useful in the day to day life of the elderly, offering new and original 

solutions to solve problems (poor knowledge network, social isolation, etc.) . 

 

Links 
 https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl 

 https://www.facebook.com/pages/C%C4%83minul-pentru-persoane-v%C3%A2rstnice-
ing-Vadim-Rusu/217860801568837?ref=hl 

Contact 
Social agents responsible for the initiative: Helene Mădălina Radu, Viorica Ursea 

Institution: General Direction of Social Assistance and Child Protection Ialomita – Shelter for 

Elderly  ”Ing. Vadim Rusu” Balaciu (Romania) 

Email: cpvbalaciu@yahoo.com 

Telephone: 004/0723.422.238 

Pictures during the practice 

 

https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl
https://www.facebook.com/pages/C%C4%83minul-pentru-persoane-v%C3%A2rstnice-ing-Vadim-Rusu/217860801568837?ref=hl
https://www.facebook.com/pages/C%C4%83minul-pentru-persoane-v%C3%A2rstnice-ing-Vadim-Rusu/217860801568837?ref=hl
mailto:cpvbalaciu@yahoo.com
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Testimonials from the participants in the initiative 

 

  "The participation in this project has made me aware of the fact that ICT 

can be a useful and powerful means for active and healthy ageing, 

helping seniors develop their interests and increasing their social 

participation. Due to this, we have included in the ICT in the monthly 

programme of activities for promoting the active life." 

 Helene Mădălina Radu, social agent 

 
"Through this project I have felt again as a child, I escaped the daily 

routine, I learned how to use a smart phone, how to navigate on the 

internet together with the children... I have enjoyed their presence in 

my life, forgetting a bit about how much I miss my grandsons."  

Popa Chiva, 61 years old, participant 

"For me this project has meant an extraordinary experience: I have 

helped the grandparents to discover ICT, to navigate on the Internet and 

to discover new and useful things ... at the same time, I became closer to 

elderly people and their needs." 

 Păun Adelin Ștefan, 13 years old, volunteer student agent 
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Name of the practice: "Let’s adopt a grandparent through ICT” 

 

Localization 
 Beiuș, Bihor county, Romania  
 

Participants 
The participants in the initiative were 25 elderly and 25 volunteers (divided in 5 teams). It was 
a heterogeneous group of elderly, with participants coming from different areas (rural and 
urban), with different levels of education. 
 

Description of the practice  

The singular initiative “Let’s adopt a grandparent through ICT ” is based on an educational 
partnership for community development, highlighting the usefulness of the volunteering 
campaigns on the beneficiaries and initiators.  
 
The main aims of the initiative were: 

 Consolidating a healthy mentality related to active involvement of the elderly in social 

life, without any discrimination, by using ICT means. 

 Improving the perception of the elderly on the quality of their life during the aging 

process and on their active role in the society.  

Specific objectives: 

 Training and development of digital competences by a number of elderly and using 

them in developing IT based products; 

 Using ITC means and communication channels between the elderly and volunteers; 

 Developing the students’ interest of becoming involved in volunteering actions; 

 Developing the spirit of social responsibility by inter-relation between people with 

precarious socio-economic status and health condition; 

 Stimulating positive affectivity among students and the local community. 

The main activities organized within the initiative were: 

• information activity with volunteering students: „I can also be a volunteer”.  
• socializing activities  – Romanian Easter Traditions and The traditional village - 

organized within the museum of the Budureasa commune. The seniors provided the 
volunteers with fragments from the history of their village, from the tradition of 
painting eggs for Easter, etc. The aim was to bring again to life these old customs and 
traditions. The volunteers also proposed another socializing activity, a concert in the 
church. These activities have created bridges between generations. The seniors were 
motivated to try the technology with the help of the pictures taken during the 
activities.  

• training activities on the use of ICT – It is never too late to learn. The seniors watched 
the movies and pictures from the previous activities and they learned new things such 
as mouse, keyboard, Google, Facebook, etc. They decided together with the students 
the materials they would develop together. 
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• activity for turning the products to good account – posting on the Facebook page 
Let’s adopt a grandparent through ICT. 

• dissemination and awareness raising activity in order to ensure the follow up – 
Endings that open. The official ending of the initiative took place in the central park of 
Beius town during the “Avram Iancu” contest organised by the association. 
 

The products developed within the initiative: 

 Facebook page “Let’s adopt a grandparent through ICT” 

https://www.facebook.com/bunicTIC?fref=ts  

 Photo album – Romanian Easter traditions  

 Short course handbook for volunteers on the training of ICT  to seniors – It is never too 
late to learn  

 Presentations on Youtube 

 Blog In my times… http://pevremeanoastra.blogspot.ro/ 

 Movies from the activities 

Period of implementation 
The initiative was implemented during April-June 2015. 

 

Impact 
 At the level of the target group – the elderly: they were initiated in ICT and are willing 

to apply this knowledge in their daily activities; with the help of the initiative we have 

eliminated barriers and have contributed to a better social integration of the elderly.  

 At the level of young volunteers – the initiative prepared a team of responsible 

volunteers in working with the elderly and ICT.  

Why is this initiative singular? 
The initiative is innovative as it aims to solve a problem of the target group, that of social 

isolation, by providing them with activities related to the use of ICT. In order to disseminate 

the traditional/folk activities performed by the target group, they are motivated to also attend 

the IT part of the initiative. 

 

Links 
 https://www.facebook.com/bunicTIC?fref=ts  

 https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing  

 https://drive.google.com/file/d/0B1fTeoC9EcebNEtieFRKNC1rdE0/view?usp=sharing 

 https://drive.google.com/open?id=0B1fTeoC9EcebNnpSVXAyeXFwRE0&authuser=0 

 https://drive.google.com/file/d/0B1fTeoC9EcebMzVNeTg5aFFEdm8/view?usp=sharing 

 http://youtu.be/p_5d8iseRuM 

 http://pevremeanoastra.blogspot.ro/ 
 

Contact 
Social agents responsible for the initiative: Elisabeta Ana Naghi (coordinator) and the following 

team members: Claudia Buran, Carmen Eugenia Lezeu, Daniela Cautnic, Florentina Hora 

Institution: Avram Iancu” Association (Romania) 

https://www.facebook.com/bunicTIC?fref=ts 
https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing
https://drive.google.com/file/d/0B1fTeoC9EcebNEtieFRKNC1rdE0/view?usp=sharing
https://drive.google.com/open?id=0B1fTeoC9EcebNnpSVXAyeXFwRE0&authuser=0
https://drive.google.com/file/d/0B1fTeoC9EcebMzVNeTg5aFFEdm8/view?usp=sharing
http://youtu.be/p_5d8iseRuM
http://pevremeanoastra.blogspot.ro/
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Email: ana.naghi@gmail.com 

Telephone: 004/0749837100 

 

Pictures during the practice 

 

   

mailto:ana.naghi@gmail.com
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Testimonials from the participants in the initiative 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

"A special project, a bridge between generations! Ever since I joined the 

project my thoughts were directed to the elderly but also to the young 

people. We set up the team very quickly, we worked together very well. 

We wanted to bring some light in the life of the elderly in our community 

with the help of young people. We have brought close to them the new 

technology that makes life different for each of us. We made it! And we 

want to continue." 

 Elisabeta-Ana Naghi, social agent 

 

"For many years I had wanted to learn about the computer but I didn’t 

have time. I am a folklore collector. The young volunteer is excited 

about my collection of traditional pieces and I am delighted that by 

using the Internet I can find out about other popular collections in the 

country."  

Ana Șandra, retired, participant 

"In the beginning I was quite reluctant to the project, knowing that my 

grandmother will not be too willing to work on the computer. But we 

made a deal: she taught me how to cook noodles and I showed her how 

to use the computer, especially the Internet." 

 Diana Domocoș, volunteer, young generation  
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4. Best singular initiatives in 
Switzerland  

 

 Name of the practice: "Computers are easier in Spanish” 
 

Localization 
 Genève, Canton de Genève, Switzerland   
 

Participants 
The group was made up of five women aged 52 to 66. All of them only spoke Spanish. 

 

Description of the practice  

The main aim of the initiative was to help the elderly people who do not speak the local 

language (French) and who were willing to learn how to use the new technologies, so that they 

can become more autonomous and capable to use the new technologies without any help.  

The main activities organized consisted of:  

 In order to overcome the fear of new technologies, we have largely talked about the 

risks of damaging the computers as well as about the importance of new technologies 

for getting closer to people who are far away from us. 

 Playing online: the jigsaws are perfect for developing the fine motor function and to 

improve the connections between the brain and the hand. 

 Become aware of the importance of the Internet connection and its advantages: once 

the participants have realized how important the Internet connection is, they also 

become aware of its advantages. 

 Manage e-mail accounts (open and close): the participants have discovered a new way 

of communication by using the e-mail. 

 Find information on the Internet: Simply by surfing the Web for a while, the 

participants have discovered an entire world that before remained hidden to them. 

 Connect to a public network: a great discovery for all the participants. 

By means of the activities, the participants have managed to: 

 Create an e-mail account; 

 Compose short e-mail messages and send them; 

 Share information via e-mail (copy and paste); 
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 Write and edit texts in Word; 

 Attach documents and photos, enclose website links to an e-mail; 

 Play online and compete against each other; 

 Recover an e-mail password; 

 Log in to an e-banking account; 

 Work on a website in order to find a job; 

 Read newspapers online; 

 Open several windows at the same time; 

 Know the parts of the computer; 

 Connect to a public Wi-Fi.  

Period of implementation 
The initiative was implemented during March-August 2015.  

 

Impact 
The project has had a really positive impact. All the participants have taken an active part in 

the project and keep on doing so. The fact of having weekly appointments on Mondays 

encourages them to get out of their houses. It also helps them meet new people.  

Giving classes in Spanish is a real success since the participants do not speak French and, even 

though they can afford computer lessons, they would not take such a considerable advantage 

of them due to the language barrier. 

Why is this initiative singular? 
The project is innovative because it brings the elderly people who do not speak the local 

language closer to the new technologies and helps them to learn about these technologies in 

their native language. 

 

Links 
 www.facebook.com/PROJETACTING2015 

Contact 
Social agents responsible for the initiative: Murillo Gut, Karina 

Institution: ICVolontaires.org 

Email: murillokei@hotmail.com 

Telephone: +41 78 948 96 25 

Pictures during the practice 

file://SERVER2008/Proiecte%20Europene/Proiecte_AEPMR/Proiecte%202013/ACTING/WP%206%20piloting/catalog/www.facebook.com/PROJETACTING2015
mailto:murillokei@hotmail.com
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Testimonials from the participants in the initiative 

 

  "To know how to use Skype, use an email allows “las chicas” (the name I use 

for my group of elderly ladies) to stay in contact with their country of 

origin… truly this experience is an open door, they’re discovering a new 

world. 

When you commit to the others, a lot of things may be achieved. A new 

dynamic is born and changes come rapidly. The most important for me is for 

all this to happen" 

 Karina Murillo Gut, social agent 

 

"First and foremost, I got rid of my fear of computers, I gained self-

confidence and I learned… The best part was being in a welcoming 

environment… I would like to thank ICV for giving us the opportunity to 

learn more about this project, we are very thankful for this and we 

hope to have this opportunity again someday… Let’s meet again and 

make progress!"  

Flor Lozano, senior participant 
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 Name of the practice: "Together we can do it… it’s never too late!”  

 

Localization 
Genève, Switzerland   
 

Participants 
The group was made up of six people (4 women and 2 men). Some already had some basic 

knowledge, others didn’t.  

 

Description of the practice  

The main aims of the initiative were to transmit basic information about the new technology 

skills and to motivate participants to use the computer in order to cultivate personal interests 

and to solve practical issues.  

The main activities organized consisted of:  

 Interactive courses  

 Educational activities 

 A colour keyboard map for typewriting 

 Karaoke 

 Online searches centered on their interests 

During the initiative we have used educational learning techniques adapted to beginners, for 

example: a colour keyboard map for typewriting, karaoke, online searches centered on their 

interests. 

By means of the initiative, the participants have become more confident when using a 

computer; they acquired basic skills and learned how to manage photos, write and edit text, 

manage an email account and communicate through it, do online searches, find videos on 

Youtube, understand what a blog is about. 

The products developed within the initiative were: videos, documents in various formats, 

photos saved on computer from mobile phone and camera, etc. 

 

Period of implementation 
The initiative was implemented during May-September 2015.  

 

Impact 
The initiative represents a very positive change for society, the intelligent use of the Internet 

and social networks can reduce the feeling of loneliness which unfortunately has an 

unpleasant effect on retired people. A good remedy for depression, it supports the potential 

resumption of activities at a social level. 
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Why is this initiative singular? 
The initiative brings the elderly closer to the information and communication technology, 

offers them a new perspective of using ICT according to their needs, interests and at their own 

pace. 

 

Contact 
Social agents responsible for the initiative: : Dora Greco 

Institution: ICVolontaires.org 

Email: grecodora@yahoo.com 

Telephone: +41766033283 

Pictures during the practice 

 

 

mailto:grecodora@yahoo.com
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Testimonials from the participants in the initiative 

 

 

 

  

"I would like the knowledge imparted during the project to be used by 

each person who has worked with us, for the pleasure of understanding 

another reality (the world of information technology) and of feeling 

comfortable in this world which is really important." 

 Dora Greco, social agent 

 

"I really had lots of questions regarding the computer, to improve my 

skills. I only knew a little bit about the basics, so there are plenty of 

tricks that I have learned, that I wasn’t using at all. I was working like 

that, on the spot, while now I master specific things, and I can really go 

further. I want to thank ICV Arcade for offering us this opportunity to 

advance a little bit, especially to engage in exchanges with other 

people via the Internet. A big thank you, it was a pleasant experience!"  

Christiane Recupero, senior participant 
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Section III: The role of ICT in active ageing – 

useful recommendations and tips 

 

The notion of active ageing has been defined by the WHO as ‘the process of optimizing 

opportunities for health, participation and security in order to enhance quality of life as people 

age’1. Active ageing aims to promote the idea of the older citizen as a full member of society, 

fulfilled from both professional and personal points of view, playing an active role and as 

independent as possible. 

The development of ICT skills for everyday life can be an effective means to address many of 

the problems associated with ageing, such as loss of memory, impaired vision and hearing, lack 

of communication, access to information, lack of mobility and loss of independence etc. 

We have selected below a set of useful recommendations and tips collected from the social 

agents involved in the project on how to motivate the elderly to use ICT:  

 Older people should be active every day in as many ways as possible, at both physical 

and mental level.  

 Many physical and mental barriers can be reduced or even torn down thanks to ICT 

devices, tools or resources. 

 Social networks are a very good ally against loneliness, isolation, apathy… Encourage 

them to meet new people, to relate and interact with others, to find new friends… 

 Incorporate enjoyment: The more fun they have, the more interest they will show. A 

healthy life is a joyous life! 

 Focus on the activity, not the technology; 

 Keep it simple. Do not choose too many technologies at a time and do not try to 

explain all the functionalities of a technology, but just those that are of interest for the 

elderly;  

 Focus on their strengths and not their weaknesses;  

                                                           
1 Definition of the World Health Organisation, available at http://www.who.int/ageing/active_ageing/en/  

http://www.who.int/ageing/active_ageing/en/
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 Use their preferences, interests and hobbies to motivate them. Try to insert the 

technologies in their preferred daily activities, such as gardening, knitting, etc.; 

 Show them with practical examples how ICT can make their life easier; 

 Encourage the elderly to have an active life in all fields (going out, going to church, 

singing, playing games, etc.) and try to establish connections between these activities 

and ICT; 

 Peer-to-peer assistance and capacity building process are very important. It may prove 

useful to have a peer, e.g. a young volunteer, to assist each senior; 

 Select a diverse group with different levels of motivation;  

 Do not put any pressure on them; 

 Have fun! This is a very important aspect in the work with elderly and ICT. The elderly 

love games and funny activities and they easily engage in them; 

 As users of ICT, older adults have needs similar to those of people of other ages and 

they require useful, functional , easy to use and meaningful technology. The learning 

difficulties can be overcome by using specific strategies, such as: gradual stages of 

learning; assistance to the extent of need, frequent stops, good lighting, large font 

size, small classrooms, etc. 
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Section IV: Useful resources 
 

 

Resources in English: 

 The EU Contribution to Active Ageing and Solidarity between Generations: 

http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6920&type=2&furt

herPubs=yes  

 Demography, active ageing and pensions - Social Europe guide: 

http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6805&type=2&furt

herPubs=yes  

 Active Ageing and the Potential of ICT for Learning: 

http://ftp.jrc.es/EURdoc/JRC45209.pdf  

 http://www.ict-ageing.eu/  

 World Health Organization: about 'ageing': http://www.who.int/topics/ageing/en/ 

 ICT enabled independent living for elderly http://www.vdivde-

it.de/publications/studies/ict-enabled-independent-living-for-elderly.-a-status-quo-

analysis-on-products-and-the-research-landscape-in-the-field-of-ambient-assisted-

living-aal-in-eu-27  

 Active Ageing: A Policy Framework – published by WHO 

http://www.who.int/ageing/publications/active_ageing/en/  

http://apps.who.int/iris/bitstream/10665/67215/1/WHO_NMH_NPH_02.8.pdf  

 Elders and technology: enhancing the quality of life for seniors – article 

http://training.mmlearn.org/blog/bid/182285/Elders-Technology-Enhancing-The-

Quality-of-Life-for-Seniors 

 

Resources in Romanian:  

 EU contribution to active ageing and solidarity between generations: 

http://ec.europa.eu/social/BlobServlet?docId=8710&langId=ro 

 Long, active and powerful life. Promoting active ageing in Romania – report of the 

World Bank: 

http://www.seniorinet.ro/library/files/raport_banca_mondiala_viata_lunga,_activa_si

_in_forta.pdf  

 Good practices guide in active ageing: http://eudirect.ro/ghid/GBPIA.pdf 

 Social ICT and its role in influencing the personal life of elderly: 

http://www.cnpv.ro/pdf/analize2014/Informatica-sociala.pdf  

 Animator’s guide - 855 games and activities: 

http://www.childrights.md/files/publications/Carteamare_jocuri.pdf 

 

http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6920&type=2&furtherPubs=yes%20
http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6920&type=2&furtherPubs=yes%20
http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6805&type=2&furtherPubs=yes%20
http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6805&type=2&furtherPubs=yes%20
http://ftp.jrc.es/EURdoc/JRC45209.pdf
http://www.ict-ageing.eu/
http://www.who.int/topics/ageing/en/
http://www.vdivde-it.de/publications/studies/ict-enabled-independent-living-for-elderly.-a-status-quo-analysis-on-products-and-the-research-landscape-in-the-field-of-ambient-assisted-living-aal-in-eu-27
http://www.vdivde-it.de/publications/studies/ict-enabled-independent-living-for-elderly.-a-status-quo-analysis-on-products-and-the-research-landscape-in-the-field-of-ambient-assisted-living-aal-in-eu-27
http://www.vdivde-it.de/publications/studies/ict-enabled-independent-living-for-elderly.-a-status-quo-analysis-on-products-and-the-research-landscape-in-the-field-of-ambient-assisted-living-aal-in-eu-27
http://www.vdivde-it.de/publications/studies/ict-enabled-independent-living-for-elderly.-a-status-quo-analysis-on-products-and-the-research-landscape-in-the-field-of-ambient-assisted-living-aal-in-eu-27
http://www.who.int/ageing/publications/active_ageing/en/
http://apps.who.int/iris/bitstream/10665/67215/1/WHO_NMH_NPH_02.8.pdf
http://training.mmlearn.org/blog/bid/182285/Elders-Technology-Enhancing-The-Quality-of-Life-for-Seniors
http://training.mmlearn.org/blog/bid/182285/Elders-Technology-Enhancing-The-Quality-of-Life-for-Seniors
http://ec.europa.eu/social/BlobServlet?docId=8710&langId=ro
http://www.seniorinet.ro/library/files/raport_banca_mondiala_viata_lunga,_activa_si_in_forta.pdf
http://www.seniorinet.ro/library/files/raport_banca_mondiala_viata_lunga,_activa_si_in_forta.pdf
http://eudirect.ro/ghid/GBPIA.pdf
http://www.cnpv.ro/pdf/analize2014/Informatica-sociala.pdf
http://www.childrights.md/files/publications/Carteamare_jocuri.pdf
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Resources in Spanish: 

 Libro Blanco del envejecimiento activo, documento-guía sobre las políticas dirigidas a 

mejorar la calidad de vida de las personas mayores, que recoge  más de un centenar 

de propuestas que responden a la realidad, los deseos y las expectativas de las 

personas mayores, contempladas con perspectiva de 

futuro: http://www.imserso.es/imserso_01/envejecimiento_activo/libro_blanco/index

.htm  

 El papel de las TIC en el 

envejecimiento: http://www.fgcsic.es/lychnos/es_ES/articulos/Papel-de-las-TIC-en-el-

envejecimiento  

 Tecnologías TIC al servicio de la gente 

mayor: http://www.investigacionyciencia.es/blogs/tecnologia/20/posts/tecnologas-

tic-al-servicio-de-la-gente-mayor-11819 

 Unobrain: Web con ejercicios (diseñados científicamente) para mantener nuestro 

cerebro en forma mediante el 'Brain Fittnes': http://www.unobrain.com/  

 

Resources in Italian:  

 EU contribution to active ageing and solidarity between generations: 

http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6920&visible=1  

 Cittadini e nuove tecnologie ISTAT 2014 (Citizens and ICT, The Italian National Institute 

odf Statistics): http://www.istat.it/it/archivio/143073  

 Volunteering and Active Ageing: 

http://www.cesvot.it/page_view.php/ID_COLL=14860/ID=52/layout=SCHEDA_COLLAN

A/style=FOLDER_HOME  

 TKV “The Knowledge Volunteers project”: Handbook and Guidelines: 

http://tkv.mondodigitale.org/pages/courses  

 

Resources in French: 

 L’âge d’or et Facebook – the impact and benefits of the Internet on the elderly  

https://www.youtube.com/watch?v=VZc_ZRoEnw0 

 Protection des données et Internet 

http://www.edoeb.admin.ch/datenschutz/index.html?lang=fr  

 Conseils de sécurité pour les achats en ligne 

http://www.microsoft.com/fr-ch/security/online-privacy/online-shopping.aspx 

 Les seniors s'éclatent avec leurs tablettes – article 

http://www.or-gris.org/article-les-seniors-s-eclatent-avec-leurs-tablettes-

70521714.html 

 Dossier Vieillir demain de RTS (FR)  

http://www.rts.ch/dossiers/2014/vieillir-demain/

http://www.imserso.es/imserso_01/envejecimiento_activo/libro_blanco/index.htm
http://www.imserso.es/imserso_01/envejecimiento_activo/libro_blanco/index.htm
http://www.fgcsic.es/lychnos/es_ES/articulos/Papel-de-las-TIC-en-el-envejecimiento
http://www.fgcsic.es/lychnos/es_ES/articulos/Papel-de-las-TIC-en-el-envejecimiento
http://www.investigacionyciencia.es/blogs/tecnologia/20/posts/tecnologas-tic-al-servicio-de-la-gente-mayor-11819
http://www.investigacionyciencia.es/blogs/tecnologia/20/posts/tecnologas-tic-al-servicio-de-la-gente-mayor-11819
http://www.unobrain.com/
http://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=6920&visible=1%20
http://www.istat.it/it/archivio/143073
http://www.cesvot.it/page_view.php/ID_COLL=14860/ID=52/layout=SCHEDA_COLLANA/style=FOLDER_HOME
http://www.cesvot.it/page_view.php/ID_COLL=14860/ID=52/layout=SCHEDA_COLLANA/style=FOLDER_HOME
http://tkv.mondodigitale.org/pages/courses
https://www.youtube.com/watch?v=VZc_ZRoEnw0
http://www.edoeb.admin.ch/datenschutz/index.html?lang=fr
http://www.microsoft.com/fr-ch/security/online-privacy/online-shopping.aspx
http://www.or-gris.org/article-les-seniors-s-eclatent-avec-leurs-tablettes-70521714.html
http://www.or-gris.org/article-les-seniors-s-eclatent-avec-leurs-tablettes-70521714.html
http://www.rts.ch/dossiers/2014/vieillir-demain/
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Annex I: List of all implemented singular initiatives 

 
In the section below we have included the list of all the singular initiatives that were implemented in each partner country and that participated to the 

national contests based on which the best 2 singular initiatives have been chosen in each country.  

 

Singular initiatives implemented in Spain:  

Name of the 
initiative 

Main aim/short description  Link Social agent 
 

"SpeakSpeare! – 
Speaking with 
William” 
 

The initiative consists of creating a Facebook group, as a blog, that will be 
used as meeting point of participants who will post on it. These participants 
will be trained by trainers to get basic online skills. The idea is to share 
opinions about William Shakespeare and to exploit Facebook possibilities. 

http://speakspeare.wor
dpress.com  
https://youtu.be/VL1jU
NxuOdE  

Francisco Ascón Belver 
 

Poetry Club On-Line 
En-Red-Versados 

Implementing and designing a Blog as Virtual Poetry Club contact point was 
the key activity to provide participants with basic ICT competences. 
Moreover, participants shared poetry opinions and art impressions through 
publishing posts, images and videos. 

https://enredversados.
wordpress.com/docume
ntos/   
https://enredversados.
wordpress.com/videos/  

Francisco Ascón Belver
  

Legends and Stories 
of Leon,  the 
birthplace of 
parliamentarism  

The initiative works on the legends and stories of the Leon province. The aim 
is to show stories and legends in a digital format through a blog that anyone 
can visit and to work with text, photos and videos applications.  

 
http://historiasyleyenda
sdeleon.blogspot.com.e
s/  

Camino Anzules 
Gangoso  

Sharing Poble-Sec The initiative aims to empower all inhabitants from Poble-Sec, a 
neighbourhood located in Barcelona, and to foster solid links between 
cultures and generations. 

 
 

www.compartimpobles

Mariona Mercader, 
Noemi Sanmartí y Eva 
Galofré   

http://speakspeare.wordpress.com/
http://speakspeare.wordpress.com/
https://youtu.be/VL1jUNxuOdE
https://youtu.be/VL1jUNxuOdE
https://enredversados.wordpress.com/documentos/
https://enredversados.wordpress.com/documentos/
https://enredversados.wordpress.com/documentos/
https://enredversados.wordpress.com/videos/
https://enredversados.wordpress.com/videos/
http://historiasyleyendasdeleon.blogspot.com.es/
http://historiasyleyendasdeleon.blogspot.com.es/
http://historiasyleyendasdeleon.blogspot.com.es/
file:///C:/Users/simona%20pc/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/R3ZCSZJB/www.compartimpoblesec.wordpress.com
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The initiative promotes meeting points and different activities to involve 
neighbours in discussion and knowledge-building. In addition, a blog is used 
-as a kind of board- to disseminate all these activities.  

ec.wordpress.com 

How do I look like? 
Active ageing and 
ICT 

The initiative provides ICT tools to elderly people by means of a Learning and 
Service methodology. A couple of young monitor the sessions. The processes 
are based on audiovisuals and tools of communication through social 
networks, communicative APPS, images, etc. 

 

http://www.larueca.inf
o/, 
https://www.facebook.c
om/LARUECAAsociacion 

Marina Muñoz 
Pimentel  

Women's place, 
more than a 
women’s group 

Young participants have taken part in the “Espai de dones” project, which 
refers to 10 hours of computing training with women. During the training, 
the programme is modified in order to adapt all content to participants’ 
interests. 

 Carla Martínez 
González 

NATURAMESA 
 

The initiative aims to create a blog to express and share information. The 
content of the blog will be about nature, lands, plants, etc. The activity 
consists in surfing the net to find information and sharing it with the entire 
public. 

 Liskeisy,  Carolina 
Pineda Subervi, Belen 
Larraga 

Service-learning 
project with elderly 
people 

Aims for elderly people: 
-To reduce the digital gap among elderly people. 
-To state that young and old people can learn from each other. 
-To provide skills as self-development, social abilities, empowerment, 
changes of routines, active citizenship, etc.  
The activity allows young people to learn social values and civic participation 
competences. 

 Paloma Blàzquez  

I have an orchard in 
San Sadurniño 

This initiative aims to transfer experiences of women over 55 through online 
tools, e.g.  video camera and mobile phones camera.  
The initiative tries to develop a pan-intergenerational activity. Each woman 
will participate together with her son/daughter/grandson/granddaughter, 
etc. and will exchange knowledge of technology and rural works. 

  
Carmen Suárez Nieto 
  

http://www.larueca.info/,%20https:/www.facebook.com/LARUECAAsociacion
http://www.larueca.info/,%20https:/www.facebook.com/LARUECAAsociacion
http://www.larueca.info/,%20https:/www.facebook.com/LARUECAAsociacion
http://www.larueca.info/,%20https:/www.facebook.com/LARUECAAsociacion
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Nuestra inicitiva 
singular es mayores 
comunicación 

The aim is to offer enough training support to participants enabling them to 
use their own devices. If questions appear once training is finished, they will 
have the possibility to contact facilitators through internet. 

 Martí Fabregat  

Amuruva 
 

Technological devices will be available in the parish in order to offer the 
possibility to use them each time that participants need it. 

http://amuruva.blogspo
t.com.es/  

Eva Rodriguez 
Rodríguez 

 

Singular initiatives implemented in Italy:  

Name of the 
initiative 

Main aim/short description  Link Social agent 
 

Keep seniors 
citizens surfing 
safely online– 
BLUSA BLOG “Blog 
Online Security for 
Seniors Users 

Main aim: to keep seniors citizens surfing safely online. Main activities: 
Organisation of 4 workshops addressed to the elderly of the community to 
enable simulations of the main dangers the elderly may face while exploring 
Internet. Creation of The BLUSA BLOG “Blog Online Security for Seniors 
Users” where citizens have access to information and the opportunity to 
participate in discussions. 

http://www.innovation
gym.org/category/blog/
blusa/  

 

Marcello Pistilli 

Seniors always 
active 

Main aim: Facilitate the access to information about the community services 
by elderly people through new technologies (tablet) and in particular e-mail 
and social media. Main activities: Through the collaboration with the school, 
young volunteers participated in the workshops as tutors. Seniors decided to 
create a Facebook group called POINT OF ACCESS TO INTERNET AND ON 
LINE: some seniors  offered to provide information on the rules of access to 
public Wi-Fi and subsequently to other services. 

http://sempreattivitrad
ate.altervista.org/ 
https://www.facebook.c
om/pages/Sempreattivi
tradate/535549243257
332 

Aldo Cipolli 

Digital Knitting The aim of the initiative is to start searching for some resources online, i.e. 
images, to be edited and then used to produce a knitting kit. We organized 
meetings with the women (over 60) of the community starting with the 
basics of computer use, and then we searched, selected and processed 
some images. 

  Annamaria Paglia 

http://amuruva.blogspot.com.es/
http://amuruva.blogspot.com.es/
http://www.innovationgym.org/category/blog/blusa/
http://www.innovationgym.org/category/blog/blusa/
http://www.innovationgym.org/category/blog/blusa/
http://sempreattivitradate.altervista.org/
http://sempreattivitradate.altervista.org/
https://www.facebook.com/pages/Sempreattivitradate/535549243257332
https://www.facebook.com/pages/Sempreattivitradate/535549243257332
https://www.facebook.com/pages/Sempreattivitradate/535549243257332
https://www.facebook.com/pages/Sempreattivitradate/535549243257332


 
 

47 | P a g e  
 

BEST PRACTICES CATALOGUE 

Grandparents on the 
Net 

Main aim: Improving digital skills in adults and elderly using the ACTing 
methodology.  
Main activities: a basic digital literacy course addressed to seniors and adult 
people was delivered (use of the PC, Internet and iPad). 

https://www.youtube.c
om/playlist?list=PLleJm
wBVOCzxUYhB2cnGrVIi
yESa4DV2g 

Matteo Troia 

Grandparents on 
the Net 

Main aim: Improving digital skills of elderly people of the community 
through an intergenerational experience, using the ACTing methodology; 
encouraging senior citizens to gather information online autonomously and 
being able to use the computer at home. Main activities: training course of 
15 units from the basic use of the computer to the use of basic and 
advanced software, social media and communication tools. 

 Giuseppe Pellegrino 

Grandparents 2.0 Main aim: to introduce innovative means of digital communication to meet 
the needs of the elderly people hosted in the nursery home “Casa di 
Soggiorno Prealpina. Main activities: The Prealpina Facebook page has been 
effectively created and used by the group of elderly (guests of the nursing 
house) to communicate with their relatives and family members. 

www.facebook.com/pre
alpinasrl 

Monica Bertuol 

Elderly Centre Go 
Digital 

Main aim: to empower seniors in the use of ICTs but also allow them to be 
active key-players in the learning process. Main activities: meetings with 
seniors every Friday from February to June 2015. 

 Martina Farinella 

You will never be 
alone with a tablet 

Main aim: promoting new technologies of communication useful for the 
elderly people and realising together with a group of elderly specific 
guidelines on how to use tablets, tailor-made for the elderly. Main activities: 
training courses on how to use tablets. 

 Michele Laria 

Participate to 
change 

Main aim: allow the people of the Elderly Community Centre “Esquilino” to 
implement and communicate their activities online and open the centre to 
the territory through a dedicated Facebook page and a Blog.  

https://storify.com/ragu
saibla  
//www.facebook.com/g
roups/10301782437006
08/?ref=ts&fref=ts 

Pierfelice Licitra 

Drawings 2.0  Main aim: to provide the elderly with basic knowledge of computer and 
digital tools use, in particular of “Paint” software to realize digital drawings 
and use their creativity. 

 Salvatore Morgano 

https://www.youtube.com/playlist?list=PLleJmwBVOCzxUYhB2cnGrVIiyESa4DV2g
https://www.youtube.com/playlist?list=PLleJmwBVOCzxUYhB2cnGrVIiyESa4DV2g
https://www.youtube.com/playlist?list=PLleJmwBVOCzxUYhB2cnGrVIiyESa4DV2g
https://www.youtube.com/playlist?list=PLleJmwBVOCzxUYhB2cnGrVIiyESa4DV2g
http://www.facebook.com/prealpinasrl
http://www.facebook.com/prealpinasrl
https://storify.com/ragusaibla
https://storify.com/ragusaibla
https://www.facebook.com/groups/1030178243700608/?ref=ts&fref=ts
https://www.facebook.com/groups/1030178243700608/?ref=ts&fref=ts
https://www.facebook.com/groups/1030178243700608/?ref=ts&fref=ts
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Singular initiatives implemented in Romania:  

Name of the 
initiative 

Main aim/short description  Link Social agent 
 

Grandparents 
online! 

Main aim: contributing to reducing the digital gap of seniors due to aging by 
creating accessible online resources that show the activities, concerns and 
problems of the target group. Main activities: ICT training activities with 
seniors; practical, funny online activities; developing different digital 
products: the Facebook page “BuniciOnline” (grandparents online), a printed 
photo album (edited by seniors with the help of volunteers), etc.  

https://www.facebook.c
om/pages/BuniciOnline
/1383498505298501?re
f=hl 
 

Helene Madalina 

Radu, Viorica Ursea 

Let’s adopt a 
grandparent 
through ICT 

Main aim: Consolidating a healthy mentality regarding the involvement of 
seniors in the social life, without discrimination, using ICT tools. Main 
activities: information activities with volunteers; training activities with 
seniors on the use of ICT; social activities (Easter traditions, traditional 
village); valorising activities – posting on the Facebook page.  

 
https://www.facebook.c
om/bunicTIC?fref=ts 

Elisabeta Ana Naghi 
(together with Claudia 
Buran, Carmen 
Eugenia Lezeu,  
Daniela Cautnic and 
Florentina Hora) 

It is never too late 
to learn 

Main aim: improving seniors’ perception regarding the quality of their life 
during the aging process by developing digital competences. Main activities: 
information and training session with the young volunteers; training with 
seniors on the use of smartphones; turning to good account the developed 
products by posting them on Youtube; 

https://www.facebook.c
om/bunicTIC/videos/vb.
916175638425396/932
377980138495/?type=1
&theater  

Daniela Carmen 
Cautnic 

In my times ... 
 

Main aim: Improving the perception of seniors on the quality of their life and 
their active role in the society, by motivating them to share their 
experiences and to turn them to good account with the help of ICT. Main 
activities: information sessions with volunteers called “volunteering is 
trendy”; socializing activities between seniors and volunteers called “in my 
times” (seniors shared different experiences from their times, such as 
cooking recipes); ICT training activities with seniors held by the volunteers 
called “in our times”; developing the blog “in my time” by the seniors 
together with the volunteers.  

http://pevremeanoastra
.blogspot.ro/ 
 

Claudia Buran 

https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl
https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl
https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl
https://www.facebook.com/pages/BuniciOnline/1383498505298501?ref=hl
https://www.facebook.com/bunicTIC?fref=ts%20
https://www.facebook.com/bunicTIC?fref=ts%20
https://www.facebook.com/bunicTIC?fref=ts%20
https://www.facebook.com/bunicTIC/videos/vb.916175638425396/932377980138495/?type=1&theater%20
https://www.facebook.com/bunicTIC/videos/vb.916175638425396/932377980138495/?type=1&theater%20
https://www.facebook.com/bunicTIC/videos/vb.916175638425396/932377980138495/?type=1&theater%20
https://www.facebook.com/bunicTIC/videos/vb.916175638425396/932377980138495/?type=1&theater%20
https://www.facebook.com/bunicTIC/videos/vb.916175638425396/932377980138495/?type=1&theater%20
http://pevremeanoastra.blogspot.ro/
http://pevremeanoastra.blogspot.ro/
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Seniors – friends 
with ICT 

Main aim: Reducing the loneliness and social isolation of seniors by 
introducing them into ICT in order to turn their life experiences to good 
account and consolidate the intergenerational relationships. Main activities: 
training activities with seniors to become familiar with the computer and the 
internet; home visits to the seniors to encourage socializing; artistic 
activities organized by the young volunteers for the seniors.  

 Cornelia Bertesteanu, 
Cristian Bertesteanu 

Let’s adopt a 
grandparent 

Main aim: turning to good account and disseminating the different art skills 
of seniors through ICT. Main activities: organizing social activities with 
seniors and volunteers regarding Easter traditions and the traditional village; 
training activities with seniors on ICT; dissemination activities (posting on 
the Facebook page of the initiative); final closing ceremony.  

https://drive.google.co
m/file/d/0B1fTeoC9Ece
bVTloUGp5ZVpTTmc/vie
w?usp=sharing 
http://youtu.be/p_5d8is
eRuM 

Carmen Eugenia Lezeu 

From traditional to 
innovative 

Main aim: active involvement of seniors in the social life, without 
discrimination, by learning to use ICT for communication. Main activities: 
information sessions with young people; meetings with seniors and young 
volunteers in the own environment of the seniors where they showed their 
artworks related to weaving; ICT training for teaching seniors how to 
present their work with the help of ICT. 

https://www.youtube.c
om/watch?v=Bf_oSDkn
hs0&feature=youtu.be 

Florentina Hora 

Bridge between 
generations 

Main aim: To develop practical activities with seniors by means of quilling 
and other creativity activities in combination with ICT, in order to socially 
engage seniors and to attract them into the use of the new technologies.  
Main activities: weekly meetings with the seniors and the volunteers for 
performing different manual activities such as quilling or origami, as well as 
activities related to the modern technologies.  

http://www.stropdeferi
cire.ro/  
 

Marian Dragomir 

Different but 
together 

Main aim: Creating an online community for spending time together, 
socializing and communication among seniors. Main activities: meetings 
with the target group, ICT training, posting on Facebook, working on the 
developed products, etc.  

https://www.facebook.c
om/groups/4075895994
27524/members/ 
 

Cristina Dutescu 

By giving, you will 
benefit! 

Main aim: to encourage seniors to socialize, share memories and 
communicate, including with the help of ICT. Main activities: icebreaking 

 Dan Adrian Avram 

https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing
https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing
https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing
https://drive.google.com/file/d/0B1fTeoC9EcebVTloUGp5ZVpTTmc/view?usp=sharing
http://youtu.be/p_5d8iseRuM
http://youtu.be/p_5d8iseRuM
https://www.youtube.com/watch?v=Bf_oSDknhs0&feature=youtu.be
https://www.youtube.com/watch?v=Bf_oSDknhs0&feature=youtu.be
https://www.youtube.com/watch?v=Bf_oSDknhs0&feature=youtu.be
http://www.stropdefericire.ro/
http://www.stropdefericire.ro/
https://www.facebook.com/groups/407589599427524/members/
https://www.facebook.com/groups/407589599427524/members/
https://www.facebook.com/groups/407589599427524/members/
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 activities (getting to know each other); training activities regarding Internet 
and computer use, common activities with the seniors. 

 

 

Singular initiatives implemented in Switzerland:  

Name of the 
initiative 

Main aim/short description  Link Social agent 
 

Computers are 
easier in Spanish 

Main aim: to help elderly people who do not speak the local language 
(French) and who are willing to learn how to use the new technologies. Main 
activities: we have talked about the risks of damaging computers, the 
importance of new technologies for getting closer to people who are far 
away and the advantages of an Internet connection. We worked on 
managing email accounts for communication, finding information online and 
connecting to public networks.  

www.facebook.com/PR
OJETACTING2015 

https://youtu.be/AxQH
OQK70JU 

https://youtu.be/gs_Wh
ibyLmg 

Karina Murillo Gut 

Together we can do 
it… it’s never too 
late! 

Main aim: to transmit basic information technology skills, to motivate them 
to use the computer in order to cultivate personal interests and to solve 
practical issues. Main activities: know how a computer works; use a colour 
keyboard map for typewriting; use email; manage and send photos; write 
and edit a text in Word; do online searches centered on interests and needs; 
create a Skype account; eventually start a blog where the group can interact. 

 Dora Greco 

http://www.facebook.com/PROJETACTING2015
http://www.facebook.com/PROJETACTING2015
https://youtu.be/AxQHOQK70JU
https://youtu.be/AxQHOQK70JU
https://youtu.be/gs_WhibyLmg
https://youtu.be/gs_WhibyLmg
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Flor overcomes her 
fear 

Main aim: The participant needs to overcome her fear of new technologies, 
become more autonomous when using a computer, become aware of the 
advantages of an Internet connection, use email. Main activities: played 
online jigsaws to develop the fine motor function and to improve the 
connections between the brain and the hand; practiced text writing and 
editing; practiced communication via email, attaching documents; 
connected to a public network; surfed the web to discover an entire world 
that before remained hidden. 

www.facebook.com/PR
OJETACTING2015 

https://youtu.be/J3Ewy
JVN89g 

 

Karina Murillo Gut 
 

Léonor learns how 
to be autonomous 

Main aim: The participant learns how to use the new technologies according 
to her needs, namely: become aware of the advantages of an Internet 
connection, use email, join a job website, and join the e-banking system. 
Main activities: played online jigsaws to develop the fine motor function and 
to improve the connections between the brain and the hand; practiced text 
writing and editing; practiced communication via email, attaching 
documents; connected to a public network; surfed the web. 

www.facebook.com/PR
OJETACTING2015 

https://youtu.be/-
MpZIwfKa40 

 

Karina Murillo Gut 

Nilsa and her  
emails 

Main aim: The participant needs to overcome her fear of new technologies, 
become more autonomous when using a computer, become aware of the 
advantages of an Internet connection, use email. Main activities: played 
online jigsaws to develop the fine motor function and to improve the 
connections between the brain and the hand; practiced text writing and 
editing; practiced communication via email, attaching documents and 
checking email daily; connected to a public network; surfed the web. 

www.facebook.com/PR
OJETACTING2015 

https://youtu.be/YcXHg
GHAUY0 
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